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Chapter 1 Preface

Thank you for using the Evaluation and Review System under

Overseas Food Safety Management System. To help you proficiently

use this system as soon as possible, we have prepared a detailed user

guide.

We have strived to compile the guide to be both comprehensive

and user-friendly, covering relevant aspects including installation

procedures, system configuration, basic operations, software and

hardware usage, and safety precautions. Please read this manual

carefully prior to the initial installation and use of the system, as this

will facilitate your effective use of the system.

This manual is intended for users with basic computer literacy.

It is assumed that you are familiar with the Windows 7/10 operating

systems, proficient in mouse operation, and have experience in using

browsers such as Google Chrome.

This manual mainly consists of four parts:

Chapter 2: Usage Notes

It outlines the fundamental operation methods of the system,



including: basic operation instructions, logging in/out of the system,

interface introduction, and system requirements.

Chapter 3: System Introduction

It covers: system overview and glossary of terms.

Chapters 4 & 5: Business Operation Instructions

It explains the use of the system's core functions, including:

evaluation and review application submission, retrospective

inspection, and other related operations.

We have made every effort to avoid human errors; however,

there may still be unavoidable omissions or inadequacies. Your

understanding is greatly appreciated.

All data presented in this manual is for testing purposes only.

Chapter 2 Usage Notes

2.1 Portal Website

The system is a browser-based version, with the address:

https://agcy.singlewindow.cn

2.2 System Requirements

2.2.1 Operating System

Windows 7or 10 (both 32-bit and 64-bit operating systems are

supported).

Windows XP is not recommended.



2.2.2 Browser

Chrome 50 and above versions.

2.3 Data Entry Requirements

2.3.1 General Entry Rules

In the interface, fields marked with*are mandatory, while those

without *are optional；fields with a gray background cannot be

edited. During data entry, if a red prompt pops up next to a field, it

indicates that the currently entered information does not meet the

requirements. Please modify it according to the prompt. Blue buttons

in the interface are function keys.

Figure 2-1 Evaluation and Review Application (Partial)

2.3.2 Keyboard Operations

Some functions in the interface can be operated using keyboard

shortcuts.

Press the Tab key to automatically move the cursor to the input



box of the next field.

Press the up and down arrow key to select parameters in the

drop-down menu of the interface.

Press the Backspacekey to delete the content in the current

input box.

2.4 General Functions

2.4.1 Move Tabs

If multiple tabs are open, click the or icon in the interface

to move left or right to select tabs.

2.4.2 Collapse/Expand Menu

Click the icon at the top left corner of the right display area

to collapse or expand the left menu bar. After collapsing, the left

menu bar only displays icons, as shown in the figure below.

Figure 2-2 Comparison of the Menu Bar Before and After
Collapsing

2.4.3 Close Tabs

Click the icon at the top right corner of the right display area

to bring up a drop-down menu (as shown in the figure

below). - Select "Close All Tabs" to close all open tabs in the current

display area. Select "Close Other Tabs" to close all open tabs except

Close



the one currently displayed.

Figure 2-3 Operation of Closing Tabs

2.5 Logging In/Out of the System

Visit https://agcy.singlewindow.cn,enter your username and

password to log in to the system and access the main interface.

Figure 2-4 System Login

This system is accessible for overseas competent

authorities.Once logged in, click [Logout] at the top right corner of

the interface to securely exit the system.



Chapter 3 System Introduction

3.1 Target Users

Competent authorities of the relevant country (region)

(hereinafter referred to as "Overseas Competent Authorities"):

Official departments of the country (region) of origin for the

imported food, responsible for the food safety, hygiene supervision,

and export control of such food products.

3.2 Function Overview

The Evaluation and Review System under Overseas Food

Safety Management System is exclusively intended for Overseas

Competent Authorities to submit applications for the evaluation and

review of overseas food safety management systems to China

Customs, cooperate in retrospective inspections of food safety

management systems initiated by China Customs, and query and

view protocols uploaded by China Customs.

Overseas Competent Authorities Overseas Competent

Authorities may submit applications for the evaluation and review of

food safety management systems for the following food categories

to China Customs. An application for the evaluation and review of a

food safety management system shall be determined by the

combination of "country (region) and specific food category". Food

categories include: Meat and Meat Products, Casings, Edible Bird's



Nest, Bee Products, Eggs and Egg Products, Edible Animal Fats and

Oils, Edible Grains, Grain Flour, Malt, Dairy Products, Nuts and

Seeds, Dried Fruits, and Aquatic Products.

Among them, meat products include: Beef Products; Pork

Products; Lamb Products; Horse, Donkey and Mule Meat Products;

Poultry Meat Products; Rabbit Meat Products; Venison Products;

Camel Meat Products; Bear Meat Products; Kangaroo Meat

Products; Dog Meat Products; and Other Meat Products. Casings

include: Hog Casings; Sheep Casings; Beef Casings; Deer Casings;

and Other Animal-Derived Casings. Dairy Products include: Infant

Formula Dairy Products; Pasteurized Milk; and Other Dairy

Products.

Since Customs has different evaluation requirements for the

food safety management systems of different food categories, the

content of the questionnaires designed for evaluation and review

also varies. There are 13 types of questionnaires in total, namely:

Meat Products Questionnaire, Casings Questionnaire, Edible Bird's

Nest Questionnaire, Bee Products Questionnaire, Eggs and Egg

Products Questionnaire, Edible Animal Fats and Oils Questionnaire,

Edible Grains Questionnaire, Grain Flour Questionnaire, Malt

Questionnaire, Nuts and Seeds Questionnaire, Dairy Products

Questionnaire, Dried Fruits Questionnaire, and Aquatic Products



Questionnaire.

Chapter 4 Evaluation and Review

Overseas Competent Authorities submit applications for the

evaluation and review of food safety management systems to China

Customs. After the application is accepted, Overseas Competent

Authorities shall cooperate with China Customs' evaluation work,

complete the questionnaire, and submit relevant materials. The

evaluation and review application process consists of seven phases:

Application Phase, Questionnaire Phase, Evaluation Phase, Protocol

Consultation, Protocol Signing, Official Certificate Consultation,

and Official Certificate Confirmation. During the Evaluation Phase,

China Customs initiates an evaluation of the application submitted

by the Overseas Competent Authority. If rectification is required

during the evaluation, the Overseas Competent Authority shall

submit rectification materials. If no rectification is needed, this

phase will be directly skipped in the system, and no operation is

required from the Overseas Competent Authority.

4.1 Evaluation and Review Application

Enter the following URL in the browser

https://agcy.singlewindow.cn to open the login page:



Figure 4-1 Login Interface

Enter the Overseas Competent Authority account (which is

assigned by the Food Safety Bureau of the General Administration

of Customs; please contact your country's embassy or consulate in

China) and password to log in. Select "Evaluation and Review" -

"Evaluation and Review Application" from the left menu.

Figure 4-2 Initial Interface of Evaluation and Review Application

Select the food category that needs to be assessed and



reviewed. The applicable specific food categories will be displayed

below based on the food management scope of the Overseas

Competent Authority.

Figure 4-3 Food Category Selection for Evaluation and Review
Application

Fill in all mandatory fields, upload attachments, click [Submit],

and after confirmation, a "submission successful" prompt will

appear. The application will be sent to China Customs. Upon

submission, the system will automatically fill the "Unified

Application Number" field with the assigned number. The current

process phase and status of the application are shown at the top of

the form.



Figure 4-4 Successful Submission of Food Evaluation and Review
Application (Partial)

4.2 Evaluation and Review Query

Click "Evaluation and Review" - "Evaluation and Review

Query" from the left menu; the query homepage will be displayed on

the right. You can filter by food category. By default, all applications

initiated by the Overseas Competent Authority are displayed upon

entry.

Figure 4-5 Evaluation and Review Query



Explanation of some fields in the query results:

1. Application Overview: Click "View Details" to check the specific

content.

2. Status: The application's current phase status reflects only the data

status of the current phase. This field is derived from the

"Processing Status" displayed on the evaluation and review

details page (red text at the top right corner). Including:

"Temporarily Saved", "Declared", "Successfully Sent to

Customs", "Failed to Send to Customs", "Successfully Filed by

Customs", "Failed to File by Customs", "Accepted",

"Supplementary Information and Corrections Required", and

"Approved".

3. Phase: The current business phase of the application.

4. Customs Feedback: It records China Customs' feedback on the

current phase. Click to view details if the status is "Rejected"

or "Supplementary Information and Corrections Required".

5. View Details: Click the Unified Application Number to access the

evaluation and review details page, where you can check entry

details and current data status. Clicking 'Next Phase' in the

navigation bar when the application has not yet entered the

subsequent phase triggers the following prompt: 'This phase

has not been entered; this operation is not allowed.'



Figure 4-6 Detailed Processing of Evaluation Application

Figure 4-7 Prompt for Not Entering the Next Phase

Note: Except for the Application Phase (initiated via Evaluation and

Review Application), subsequent phases (Questionnaire Phase,

Evaluation Phase, Protocol Consultation, etc.) are accessed through

the Evaluation and Review Query entry.



4.2.1 Application Phase

The Application Phase refers to submitting the evaluation and

review application. For detailed usage, see Chapter 4.1 Evaluation

and Review Application. This phase is accessed through Evaluation

and Review Query. Available detailed statuses: Temporarily Saved,

Declared, Successfully Sent to Customs, Failed to Be Received by

Customs, Received by Customs, Rejected, Pending, Supplementary

Information and Corrections Required, and Approved. The

application can only be edited when the status is "Failed to Be

Received by Customs", "Temporarily Saved", or "Supplementary

Information and Corrections Required". No editing or resubmission

is allowed for other statuses. Once China Customs approves the

application, the system will receive confirmation for the next phase

(Questionnaire Phase), and the application data will be transferred to

the Questionnaire Phase.

Figure 4-8 Evaluation and Review Query - Accepted Status



Figure 4-9 Evaluation and Review Details - Accepted Status

Figure 4-10 Evaluation and Review Query - Rejected Status

Figure 4-11 Evaluation and Review Details - Application Rejected Status



4.2.2 Questionnaire Phase

In the Evaluation Application Query, the data phase is

"Questionnaire Phase", and the evaluation and review application

will proceed to the Questionnaire Phase. Applications with

"Pending" status in the Questionnaire Phase. Click the relevant entry

in the query list to access the questionnaire details. Complete the

questionnaire as required, noting that mandatory fields and

mandatory attachment uploads must be completed.

Note: For market access applications of certain food products,

no risk evaluation questionnaire is required. Only technical

evaluation data of the products provided by the exporter is needed.

Upload relevant materials and attachments under the last

questionnaire question "Supplementary Materials".

Figure 4-12 Evaluation and Review List Query - Questionnaire (Pending)

Figure 4-13 Evaluation and Review Details - Questionnaire Details 1



Figure 4-14 Evaluation and Review Details - Questionnaire Details 2

After completing the questionnaire, click [Submit] to send it to

China Customs. Available questionnaire statuses: Pending

(Questionnaire to Be Completed), Temporarily Saved, Declared,

Successfully Sent to Customs, Failed to Be Received by Customs,

Received by Customs, Rejected, Pending, Supplementary

Information and Corrections Required, and Phase Completed. The

questionnaire can only be edited when the status is "Pending",

"Failed to Be Received by Customs", "Temporarily Saved", or

"Supplementary Information and Corrections Required". No editing

or resubmission is allowed for other statuses. If China Customs

requires supplementation and correction, view the details by clicking

"Customs Feedback" in the query list. Once the questionnaire is

approved by China Customs, the application data will be transferred

to either the Evaluation Phase or Protocol Consultation Phase based



on the customs confirmation.

Figure 4-15 Evaluation and Review Details - Questionnaire Received by
Customs

Figure 4-16 Evaluation and Review List Query - Questionnaire
Supplementary Information and Corrections Required

Figure 4-17 Evaluation and Review Details - Questionnaire
Supplementary Information and Corrections Required

Figure 4-18 Evaluation and Review List Query - Questionnaire
Approved



Figure 4-19 Evaluation and Review Details - Questionnaire Approved by
Customs

4.2.3 Evaluation Phase

When the Questionnaire Phase status is "Phase Completed", the

application will proceed to the Evaluation Phase (displayed as

"Evaluation Phase" in the query list). If the list status is "Approved",

China Customs will send confirmation for the next phase (Protocol

Consultation), requiring no operation from the competent authority

of the relevant country (region). If the status is "Pending", the data

will enter the Evaluation Phase.

Figure 4-20 Evaluation and Review List Query - Evaluation Phase
(Pending)



Figure 4-21 Evaluation and Review Details - Evaluation Phase Details

Access the Evaluation and Review Query list, click the selected

entry to enter the Evaluation Phase details page, complete the

rectification explanation, and upload rectification supporting

documents. After submission, available statuses: Declared, Pending,

Successfully Sent to Customs, Received by Customs, Failed to Be

Received by Customs, and Phase Completed (Final Status). If the

evaluation is failed, China Customs will issue a new rectification

requirement, and the status will revert to "Pending". If China

Customs approves the evaluation, the status will change to "Phase

Completed" upon entering the next phase (Protocol Consultation).

The Evaluation Phase ends here.



Figure 4-22 Evaluation and Review List Query - Evaluation Phase
Approved

Figure 4-23 Evaluation and Review Details - Evaluation Phase Approved

4.2.4 Protocol Consultation

After the Evaluation Phase is completed, GACC may initiate

Protocol Consultation through the system. The query list shows the

data is in the "Protocol Consultation" phase with "Pending" status.

Click the Unified Application Number in the operation column to

view Protocol Consultation details.



Figure 4-24 Evaluation and Review List Query - Protocol Consultation
(Pending)

Figure 4-25 Evaluation and Review Details - Protocol Consultation
Details

Based on China's consultation content, complete the foreign

consultation feedback, upload attachments, and click [Submit

Consultation Response]. The feedback will be submitted to GACC,

and the consultation history will be recorded on the right side of the

details page. Multiple rounds of consultation are allowed.



Figure 4-26 Evaluation and Review Details - Protocol Consultation
Process

Upon consultation completion, a confirmation will be received
from GACC. On the Evaluation and Review Query interface, the
current phase remains "Protocol Consultation" and the status updates
to "Approved". The details page status shows "Current Status:
Protocol Consultation Completed". The final foreign response in the
consultation history will also be marked as "Processed".

Figure 4-27 Evaluation and Review List Query - Protocol Consultation



Figure 4-28 Evaluation and Review Details - Protocol Consultation
Completed

4.2.5 Protocol Signing
After the completion of protocol consultations and the actual

signing by both Chinese and foreign parties, the system will receive
a receipt of the signed protocol from the General Administration of
Customs of the People's Republic of China (GACC). Overseas
Competent Authorities may inquire about and download the protocol
through the system. On the evaluation and review query interface,
the current phase is "Protocol Signing" and the status is "Approved".
The status on the details interface displays "Current Status: Protocol
Signing Completed".

Figure 4-29 Evaluation and Review List Query - Evaluation and Review
Protocol Signing



Figure 4-30 Evaluation and Review Details -Protocol Signing Details

After the completion of protocol signing, the system will

receive a receipt of the issued Inspection and Quarantine

Announcement from GACC. On the evaluation and review query

interface, the current phase is displayed as "Inspection and

Quarantine Announcement Issuance" and the status is "Approved".

There is no independent operation page for this phase, and the

system synchronizes the status automatically.

Figure 4-31 Evaluation and Review List Query - Inspection and
Quarantine Announcement Issuance

4.2.6 Official Certificate Consultation

After the completion of the Inspection and Quarantine

Announcement signing phase, GACC will initiate official certificate

consultation through the system. Through the query list, it can be

found that the data is in the "Official Certificate Consultation" phase



with the status "Pending". Click the "Unified Application Number"

in the operation column to view the details of the certificate

consultation.

Figure 4-32 Evaluation and Review List Query - Official Certificate
Consultation (Pending)

Figure 4-33 Evaluation and Review Details - Official Certificate
Consultation Details

Based on China's consultation content, complete the foreign

consultation feedback, upload attachments, and click [Submit

Consultation Response]. The feedback will be submitted to GACC,

and the consultation history will be recorded on the right side of the



details page. Multiple rounds of consultation are allowed.

Figure 4-34 Evaluation and Review Details – The Process of Official
Certificate Consultation

If the consultation is completed, a receipt confirming the

completion of the official certificate consultation from GACC will

be received. On the evaluation and review query interface, the

current phase is "Official Certificate Consultation" and the status

changes to "Approved". The status on the details interface displays

"Current Status: Official Certificate Consultation Completed". The

final foreign response in the consultation history will also be marked

as "Processed".

Note: After the consultation on the final version of the official

certificate is completed, Overseas Competent Authorities may

upload attachments such as the list of signatories, signatures, and

seals of the certificate signatories.



Figure 4-35 Evaluation and Review List Query - Official Certificate
Consultation

Figure 4-36 Evaluation and Review Details - Completion of Official
Certificate Consultation

4.2.7 Official Certificate Confirmation

After the completion of the certificate consultation, the system

will receive a receipt confirming the official certificate from GACC.

Overseas Competent Authorities may inquire about and download

the official certificate through the system. On the evaluation and

review query interface, the current phase is "Official Certificate

Confirmation" and the status is "Approved". The status on the details



interface displays "This phase has been completed".

Figure 4-37 Evaluation and Review List Query - Official Certificate
Confirmation

Figure 4-38 Evaluation and Review Details - Official Certificate
Confirmation

After the official certificate is confirmed, the entire evaluation

and review process is completed, and the system will receive a

receipt confirming the completion of the process from GACC. On

the evaluation and review query interface, the current business phase

changes to "Completed" and the status is "Approved". There is no

change on the details page.



Figure 4-39 Evaluation and Review List Query - Completion of
Evaluation and Review

Chapter 5 Retrospective Inspection

China Customs initiates a retrospective inspection of the food

safety management system. Retrospective inspection applies only to

the safety management system of specific food products. For food

categories that have been approved through Customs’ evaluation and

review, China Customs may send retrospective inspection

information to Overseas Competent Authorities as needed for work

purposes. Overseas Competent Authorities to receive the

retrospective inspection are selected by China Customs in the system

based on the authority responsible for such products.

After logging into the system, Overseas Competent Authorities

select "Retrospective Inspection" - "Retrospective Inspection Query"

from the left menu. The homepage of retrospective inspection is

displayed on the right, and filtering can be performed by food

category. By default, all retrospective inspections received by the

Overseas Competent Authority are shown in the query results upon



entry.

Figure 5-1 Retrospective Inspection Query

Explanation of some fields in the query results:

1. Status: The status of the current phase of the retrospective

inspection.

2. Phase: The phase of the current application, including seven

processing phases (Inspection Receipt Phase, Questionnaire

Phase, Evaluation and Review, Protocol Consultation, Protocol

Signing, Official Certificate Consultation, and Official

Certificate Confirmation) and the Final Completion Phase.

3. View: Click the [View] button for Customs’ Feedback in the

operation column to inquire about Customs’ feedback.

4. Click on the data in the list: Access the retrospective inspection

handling details page to check the status of each phase of the

retrospective inspection.



Figure 5-2 Retrospective Inspection Handling Details

5.1 Inspection Receipt Phase

After the system receives the retrospective inspection plan

initiated by China Customs, the retrospective inspection query page

displays the retrospective inspection information, with the phase

shown as "Inspection Receipt Phase" and the status as "Pending".



Figure 5-3 Retrospective Inspection Query - Pending

Click [View] to access the retrospective inspection data entry

interface. Fill in the relevant information as required by the

interface. Click [Accept Inspection] or [Reject Inspection].

Accept Inspection: It indicates that the competent authority

agrees to the inspection, and the subsequent retrospective inspection

process will be initiated. Handling statuses include: Pending,

Successfully Sent to Customs, Received by Customs, etc. On the

retrospective inspection query page, the evaluation and review status

is displayed as "In Progress", and the current phase is "Inspection

Receipt Phase".

Reject Inspection: If the competent authority rejects the

retrospective inspection, China Customs will directly terminate the

inspection upon receiving the feedback. The status on the

retrospective inspection query page will eventually change to "Not

Approved", and the current business phase will switch to



"Completed".

Figure 5-4 Retrospective Inspection Query Details - Inspection Receipt
Phase (Pending)

Figure 5-5 Retrospective Inspection Query Details - Inspection Receipt
Phase (Accepted)



Figure 5-6 Retrospective Inspection Query Details - Inspection Receipt
Phase (Accepted, Partial)

Figure 5-7 Retrospective Inspection Query - Inspection Receipt Phase
(Rejected)



Figure 5-8 Retrospective Inspection Query Details - Inspection Receipt
Phase (Rejected)

5.2 Questionnaire Phase

When the phase of the retrospective inspection in the query list

is "Questionnaire Phase" and the status changes to "Pending", the

retrospective inspection enters the Questionnaire Phase. For

retrospective inspection applications with the Questionnaire Phase

status as "Pending", click [View] in the Customs’ Comments column

to view the requirements proposed by China Customs at this phase.

Select the data to view (the background color of the selected list data

turns blue), click to access the questionnaire details, and fill in the

questionnaire as required by the questionnaire list. Note that items

marked with * and the "Attachment Upload (Mandatory)" field

require mandatory completion and attachment submission.

Note: If only the technical evaluation data of the corresponding

product needs to be provided by the exporter during the

retrospective inspection, the relevant documents and attachments

can be filled in and uploaded under the last question "Supplementary

Materials" in the questionnaire.



Figure 5-9 Questionnaire Phase (Pending) and Display of Customs’
Comments

Figure 5-10 Questionnaire Details 1

Figure 5-11 Questionnaire Details 2 (Partial)



After completing the questionnaire, click [Submit] to send it to

China Customs. The questionnaire status allows querying data with

the following statuses: Declared, Successfully Sent to Customs,

Received by Customs, Accepted by Customs, Supplementary

Information Required, and Approved (final status). The

questionnaire can only be edited when the status is "Pending",

"Failed to Be Received by Customs", "Temporarily Saved", or

"Supplementary Information and Corrections Required". No editing

or resubmission is allowed for other statuses. If China Customs’

review result is "Supplementary Information and Corrections

Required", China Customs’ feedback can be viewed by clicking

"China Customs’ Feedback" in the retrospective inspection query

list. After the questionnaire is approved by Customs, the application

data will enter either the Retrospective Inspection Phase or the

Protocol Consultation Phase (if revisions are required), based on the

receipt from Customs.

Figure 5-12 Retrospective Inspection Query - Questionnaire Phase



(Received by Customs)

Figure 5-13 Retrospective Inspection Query - Questionnaire Phase
(Accepted by Customs)

Figure 5-14 Retrospective Inspection Query - Questionnaire Phase
(Supplementary Information and Corrections Required)

Figure 5-15 Retrospective Inspection Query Details - Questionnaire
Phase (Customs Review - Supplementary Information and Corrections

Required)



Figure 5-16 Retrospective Inspection Query - Questionnaire Phase
(Approved)

Figure 5-17 Retrospective Inspection Details - Questionnaire Phase
(Approved)

5.3 Evaluation Phase

When the phase of the retrospective inspection in the query list

is "Evaluation Phase" and the status changes to "Pending", the

retrospective inspection enters the Evaluation Phase. Select the data

to view and click to access the retrospective inspection details. If the

status in the query list is "Approved", Customs will send a receipt

for the next phase - Protocol Consultation - as needed, and no action

is required by the competent authority of the relevant



country/region. If the list shows the status as "Pending", the data will

enter the Retrospective Inspection Phase.

Figure 5-18 Retrospective Inspection Query - Evaluation Phase

On the details query page, data with the phase as

"Retrospective Inspection Phase" and the handling status as

"Pending" can be viewed.

Figure 5-19 Retrospective Inspection Details Query

Access the retrospective inspection query list, click on the

selected data to enter the retrospective inspection details of the



Evaluation Phase, fill in the rectification explanation, and upload the

rectification certification documents. After submission, available

statuses: Declared, Pending, Successfully Sent to Customs, Received

by Customs, Failed to Be Received by Customs, and Phase

Completed (Final Status). If the evaluation is failed, China Customs

will issue a new rectification requirement, and the status will revert

to "Pending". If the Customs approves the review and the process

proceeds to the next Protocol Consultation phase (if revision is

required), the status will change to "This phase has been completed".

The Evaluation Phase ends here.

Figure 5-20 Retrospective Inspection Query - Evaluation Phase

Approved



Figure 5-21 Evaluation and Review Details - Approved

5.4 Protocol Consultation

After the completion of the Evaluation Phase, if revision and

re-signing of the protocol are necessary based on the results of the

retrospective inspection, GACC may initiate Protocol Consultation

through the system. If the retrospective inspection is qualified or the

rectification meets the requirements, and no revision to the original

protocol is needed, the retrospective inspection process will be

concluded. The current phase will switch to "Completed" with the

status of "Approved".

Through the retrospective inspection query, it can be found that

the data is in the "Protocol Consultation" phase with the status of

"Pending". Click the Unified Application Number in the operation



column to view Protocol Consultation details.

Figure 5-22 Retrospective Inspection Query - Protocol Consultation
(Pending)

Figure 5-23 Retrospective Inspection Details - Protocol Consultation
Details

Based on China's consultation content, complete the foreign

consultation feedback, upload attachments, and click [Submit

Consultation Response]. The feedback will be submitted to GACC,

and the consultation history will be recorded on the right side of the

Aquatic Products



details page. Multiple rounds of consultation are allowed.

Figure 5-24 Retrospective Inspection Details - Protocol Consultation
Process

Upon consultation completion, a confirmation will be received
from GACC. On the retrospective inspection query interface, the
current phase is "Protocol Consultation" and the status changes to
"Approved". The details page status shows "Current Status: Protocol
Consultation Completed". The final foreign response in the
consultation history will also be marked as "Processed".



Figure 5-25 Retrospective Inspection Query - Protocol Consultation

Figure 5-26 Retrospective Inspection Details - Protocol Consultation
Completed

5.5 Protocol Signing
After the completion of protocol consultations and the actual

signing by both Chinese and foreign parties, the system will receive
a receipt of the signed protocol from the General Administration of
Customs of the People's Republic of China (GACC). Overseas
Competent Authorities may inquire about and download the protocol
through the system. On the retrospective inspection query interface,
the current phase is "Protocol Signing" with the status of
"Approved". The status on the details interface displays "Current
Status: Protocol Signing Completed".



Figure 5-27 Retrospective Inspection List Query - Retrospective
Inspection Protocol Signing

Figure 5-28 Retrospective Inspection Details - Protocol Signing Details

After the completion of protocol signing, the system will

receive a receipt of the issued Inspection and Quarantine

Announcement from GACC. On the evaluation and review query

interface, the current phase is displayed as "Inspection and

Quarantine Announcement Issuance" and the status is "Approved".

There is no independent operation page for this phase, and the

system synchronizes the status automatically.

ApprovedAquatic Products



Figure 5-29 Retrospective Inspection List Query - Inspection and
Quarantine Announcement Issuance

5.6 Official Certificate Consultation

After the completion of the Inspection and Quarantine

Announcement Issuance phase, GACC will initiate Official

Certificate Consultation through the system. Through the query list,

it can be found that the data is in the "Official Certificate

Consultation" phase with the status "Pending". Click the "Unified

Application Number" in the operation column to view the details of

the certificate consultation.

Aquatic Products



Figure 5-30 Retrospective Inspection Query - Official Certificate
Consultation (Pending)

Figure 5-31 Retrospective Inspection Details - Official
Certificate Consultation

Based on China's consultation content, complete the foreign

consultation feedback, upload attachments, and click [Submit

Consultation Response]. The feedback will be submitted to GACC,

and the consultation history will be recorded on the right side of the

details page. Multiple rounds of consultation are allowed.



Figure 5-32 Retrospective Inspection Details - Official Certificate
Consultation Process

If the consultation is completed, a receipt confirming the

completion of the official certificate consultation from GACC will

be received. On the retrospective inspection query interface, the

current phase is "Official Certificate Consultation" and the status

changes to "Approved". The status on the details interface displays

"Current Status: Official Certificate Consultation Completed". The

final foreign response in the consultation history will also be marked

as "Processed".



Figure 5-33 Retrospective Inspection Query - Official Certificate
Consultation

Figure 5-34 Retrospective Inspection Details - Official Certificate
Consultation Completed

5.7 Official Certificate Confirmation

After the completion of the certificate consultation, the system

will receive a receipt for the signed Official Certificate from GACC.

All

Food Category:

Aquatic Products

Aruba

Consultation Content (English)Consultation Content (English)



Overseas Competent Authorities may inquire about and download

the Official Certificate through the system. On the evaluation and

review query interface, the current phase is "Official Certificate

Confirmation" and the status is "Approved". The status on the details

interface displays "This phase has been completed".

Figure 5-35 Retrospective Inspection List Query - Retrospective
Inspection Official Certificate Confirmation

Figure 5-36 Retrospective Inspection Details - Official Certificate
Confirmation Details

After the official certificate is confirmed, the entire evaluation



and review process is completed, and the system will receive a

receipt confirming the completion of the process from GACC. On

the retrospective inspection query interface, the current phase

changes to "Completed" with the status of "Approved". There is no

change on the details page.

Figure 5-37 Retrospective Inspection List Query - Retrospective
Inspection Completed

Appendix: System Status Explanations
Handling
Status

Explanation

Pending Overseas Competent Authorities have
received a receipt from China Customs
during the Retrospective Inspection
Application, Questionnaire Phase,
Evaluation Phase, Protocol Consultation,
and Official Certificate Consultation, and
are required to confirm or fill in relevant
content.

Submission in
Progress

Overseas Competent Authorities are in the
process of submitting the evaluation and
review application, questionnaire responses,

Received by Customs

Aquatic Products

Aquatic Products Farmed Aquatic Products

Aquatic Products



retrospective inspection replies, rectification
content, and protocol (certificate)
consultation content to China Customs.

Successfully
Sent to
Customs

The submitted evaluation and review
application, questionnaire responses,
retrospective inspection replies, rectification
content, and protocol (certificate)
consultation content have been successfully
sent to the China Customs.

Received by
Customs

China Customs has received the evaluation
and review application, questionnaire
responses, retrospective inspection replies,
rectification content, and protocol
(certificate) consultation content submitted
by Overseas Competent Authorities.

Accepted China Customs has received the evaluation
and review application, questionnaire
responses, rectification content, and
protocol (certificate) consultation content
submitted by Overseas Competent
Authorities, and the review phase has been
initiated.

Failed to File
by Customs

China Customs has failed to receive the
evaluation and review application,
questionnaire responses, retrospective
inspection replies, rectification content, and
protocol (certificate) consultation content
submitted by Overseas Competent
Authorities.

Rejected The China Customs has rejected the
evaluation and review application submitted
by Overseas Competent Authorities.

Supplementary
Information

The application, questionnaire responses, or
rectification materials submitted by



and
Corrections
Required

Overseas Competent Authorities do not
meet the China Customs' requirements. The
submitted content needs to be revised or
supplemented by Overseas Competent
Authorities before resubmission. There is
no need to fill out a new application.

Not Approved The overseas food safety management
system failed the evaluation review or
retrospective inspection conducted by China
Customs.

Approved The China Customs has approved the
evaluation and review, retrospective
inspection questionnaire responses,
rectification measures, protocol (certificate)
consultation, and protocol signing submitted
by Overseas Competent Authorities.
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